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Dr. Khalid Mental Health Clinic

Telepsychiatry and Community Mental Health

I Professional Institutional Profile — Release 1.2 — August 2026

Dr. Khalid Hassan

Doctor and Founder of Dr Khalid Mental Health Clinic
Telepsychiatry and Community Mental Health

Practice scope Service boundaries

e Structured remote medical and mental health assessment * The service is remote only and does not provide in-person
within professional competence. appointments.

 Follow-up care, medication education and electronic  Suitability depends on the person’s physical location, clinical
prescriptions when appropriate. need, safety and nearby support.

* Psychological care when suitable, with referral for in-person  Cross-border assessment, prescribing and reports depend on
examination or more specialised care. location and applicable requirements.

* Community mental health education centred on Sudanese  Clinic WhatsApp is administrative only.

communities, with Arabic and international reach.

Clinical governance Online care and consent
« ldentity, location, privacy, consent and a disconnection plan * Care, technology limits, privacy, recording and alternatives
are documented. are explained before treatment.
¢ Medical and medication-related causes are reviewed. * Written, electronic or verbal consent is documented in the

* Forms are version-controlled, with an error-reporting and record.
withdrawal pathway. * Booking does not guarantee that every service can be

 Confidentiality, dignity and professional boundaries are provided in every country.
protected. * Online care may be paused or referred when it is insufficient

for safety, examination or continuity.

Emergency escalation

An online appointment, written plan or WhatsApp message is not a substitute for emergency care.

Professional designation and verification

This profile is issued internally by the clinic and is not accreditation by a medical council, university or external regulatory body.
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